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Agenda

1. Welcome Duane Kembel

2. Customer Feedback: 2024
Membership Satisfaction Survey

3. 2024 GPOconnect Optimization
4. 2025 Outlook
5. GPO 101: GPOconnect




cencora

3 1/6/2025  Confidential

Scorecard (81%)

Rebate Payment Summary Report
(72%)

Value Report (59%)

Rebate Allocation Report (53%)
Home Page (37.5%)

Drug Opportunities (34%)
Membership Agreements (25%)

Most Valued Areas of GPOconnect

Feedback from our 2024 Membership Satisfaction Survey.
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Member Survey Feedback

+ Layout/ User Interface / Functionality
— Improved layout of data and better site functionality
— Better filter and search capability
— System logs out too quickly
— Site freezes / moves too slowly

» Scorecard
— More timely access requested
— Include drug price by which rebates are calculated
— Include highest tier reached in prior quarter

* Training
— Expanding system knowledge
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2024 GPOconnect Optimization

System Timeout Extended

Based on your feedback, the timeout window of GPOconnect has been extended to 4
hours!

Scorecard Optimizations
80% improvement in run times of Scorecard and increased data reliability.

Resources & System Tours

New resources at your fingertips. Find any information you need or enjoy a tour of
GPOconnect.

AW
N2
Customer Support Self-Service
Have a question or need help? Customers can now create their own support tickets.
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2025 Outlook

Continuous Improvements and Enhancements to GPOconnect

@ — Bolstered our Operations and Strategy Teams in 2024 with additional
resources and dedicated training support.

— Committed significant funding for 2024 and 2025 operational and
technology improvements.

“ Areas of Focus to Continue Delivering Value to Members
b — Improved user experience in GPOconnect.

— Enhanced data quality and continual quality control.

— Operational excellence to support scalability needed from growing
membership.



GPOconnect 2025 Outlook

Improved User

Experience : : + Seamless experience across all Cencora
 Single Sign On across Cencora systems to :
Improve user experience WS ASFEEE S
P P ' » Expedite publication of key reports.

Data Qualit ) ) )
2 o Continued improvement in automated * |nvestments in automation of contract

‘ quality control. ) s
* Investment in data management. pregEsslig) et el ekl

Support . : .
Growing » Expedite Declaration form processing.
Membership  + Accelerated GPO membership onboarding. « Timely rebate payments.

» Baseline publishing.
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Agenda

Home Page

Scorecard

Value Report

Rebate Payment Summary
Rebate Allocation Report
User Guides and Tours

N o gk D PRE

Contact us

GPO Scoracord Wotchlist seisems
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GPOconnect Home Page

Did you know that you can quickly find your account manager’s contact information?

Not only can you get your account manager
information but you can also find quick
information about your GPO membership like:

» Scorecard Watchlist
* Completed Payments

* HIN changes (coming soon)

How to access AB GPOconnect:

* Use the following URL:
https://workspaceabc.force.com/gpoconnect

Hello, Richard!

@ Your Account Manager

GPO Scorecard Watchlist — sewct sccour

Fomes

O Payments in Processing

64 Payments Completed

daysleft
inthe quarter

"\ HIN changes requiring approvals



https://workspaceabc.force.comm/gpoconnect
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GPO Scorecard

Did you know the GPO Scorecard allows you to view sales goals, track quarterly performance, and make purchasing decisions?

The GPO Scorecard allows members to closely
monitor their quarterly performance on contracted
rebated opportunities.

* Is available throughout the quarter

» Enables a practice to focus on watch list items and
see key metrics

Member Name

MEDICAL GROUP
Excel « AccountNo: 06
( Quarterl ) DaysLeftin Period:  0Days  Period End Date:  6/30/2023
y Total Days In Period: 64 Days Period Start Date:  4/1/2023 o G U
ING Today's Date: 812212023 Purchase Through: 6/30/2023 & QUi B A
offersa  offinvoice discount and up to an per unit rebate based on assigned group and quarterly baseline achievement. Baseline Period = quarterly average from Rebates
are paid by
o aTD: 478,00 Goal - 566.00
Member Contribution  o1p Goal Tracker Sold to Details  Contract Unit Breakdown
QTD Run Rate Projected Volume Baseline Current % Projected Volume %
878.00 13.72 878.00 840.00 104.50% 104.50%
Baselines ars considered preliminary until finalized by manufacturar.
ION Rebate
Category: Growth Method: Volume ~ Volume Type: QTY  Measured: Quarterly  Unit of Measure: 120.00 MG Measurement Period: 4/1/2023 - 6/30/2023
Tiers Tier Minimum Value Quantityto Tier | Daysto Tier | DaysoverEOQ | Achievements Set Goal
0 0.00% s0 0.00 0.00 0 Achieved NiA
1 103.00% 585 0.00 0.00 0 Achieved NiA

Hello, i
B Wed, 9 Apr - Fri, 30 Jun
2 2023

xz
days left YAy
52 inthe quarter @

@© Your Account Manager @ Your Regional Account Manager

GPO Scorecard Watchlist  sewet sccount

View All

Now -

Cooes
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GPO Value Report

Did you know the Value Report provides visibility to paid and estimated rebate payment information and Off Invoice Discount
information from 2021 to the current date?

The GPO Value Report S e =

+ Details the rebates eamed and off invoice e
discounts realized per product per quarter

* Helps quantify the value of the GPO membership =
and predict cashflow Rebates M lnvoice Discounts  Rstues & O

« Allows a practice to review quarter over quarter or
year over year trends in contract performance

+ Highlights both opportunities achieved and
additional areas of opportunity available to a
practice

 Highlighting to show estimated value for
opportunities that have not received payments
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GPO Rebate Payment Summary

Did you know the Rebate Payment Summary lets you see the details of rebates earned and paid at the Grandparent or
Parent account level, gives visibility into past and upcoming rebate, and allows easy tracking and status updates?

The GPO Rebate Payment Summary

» Allows a practice to see the detall of rebates that
have been earned and paid

* Gives visibility into past and upcoming rebates,
allowing for easy tracking and status updates

Rebate Payment Notifications

* The primary contact will receive email notifications
when rebate payments have been posted. The
email contains a link to the GPOconnect
homepage.

* Rebate payment notifications also appear in the
Notifications window on the GPOconnect
homepage. Click the notification to navigate to the
Rebate Payment Summary

Payment
Complete

464

Parent(s)

All

Rebate Payment Summary

GPO Account Number:

Questions?
Show All Payment In

Processing

Grandparent(s)
Al v
Pharma Partner(s) Payment Method
Al v Al

Grandparent Name Parent Name

Payment Date Payment Amount Period Earned

v

Period Earned

All

Contract Name(s)

v All v

v Reset All Filters

Contract Name
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GPO Rebate Allocation Report

Did you know the Rebate Allocation Report allows you to see your rebate allocations at the Child account level?

Rebate%Allocation Report
Member Name:

GPO Account Number:
Questions?

@ Click here for information guide.

Grandparent(s) Parent(s) Child Site Name(s)

Al 3 Al 9 Al v
Period Earned Product Name(s)

All v All v Reset All Filters

Grandparent ID Grandparent Name Parent|D  Parent Name Child Site ID Child Site Name Address
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GPO Documentation and Tours

What is that question mark for? ?

Help Area contains a number of resources:
» User Guides

« QRC

* Release Notes

* Interactive walk-through tours

¥

Q

.
# + How can we help you?

Q Type in your guestion.

€0 Member - GPOconnect Member Homepage Tour
O GPOconnect Rebate Payments
User Guides

[E] contract Review and Redlining

E contract Signatures

[E create and Review Support Cases

E cPOconnect Account Registration

E‘ GPOconnect Renorts User Guide
Release Notes

E July 2024 Release

E June 2024 Release

E May 2024 Release

Check to see if you cashed your
rebates checks or received all your
direct deposits.

Click Start for assistance viewing the Rebate Payment
Summary report in GPOconnect to validate your direct
deposits and cashed checks.
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Contact Us

Did you know that you can view your support cases
and communicate directly with the support team?

We are excited about the enhanced value you will
realize through AB GPOconnect.

 For quick user reference, please view the
GPOconnect Reports User Guide

* For technical assistance or specific product
guestions, reach out to your GPO account
manager or contact us directly at
GPOconnect@amerisourcebergen.com

Table of Contents
e 3

o — o~ ——t -y 7O o

AB: GPOconnect

GPO Support

A Question

An Issue

o e

[ case 1230567890 View Cane Oun

This cou e he Subject et frem the GRO Support case. Ths could be the Subject text from the GFO Suppon

e

This could Be the Descrigtion test 4em the GPO Seppert cae. This could te the Descripiion test Irom the GPO Sugpon
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Most recent
updates...

Backend technology changes
for more reliability and
performance

W

AW

AB Workspace
ABC Order (Beta Testing)

Addition of user guides, QRC, and walk
throughs to assist users

New support request and view
interface
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Upcoming
functionality...

Access to CMS ASP pricing
list with quarter over quarter
trending by product

W
yAw

ABC Order (Other storefronts)

Provided in a more quickly after
quarter end

Payment information updated daily

More robust and detailed export of
Scorecard data

Aggregation identifier for level of
opportunity aggregations

Addition of rebate percentage on
advanced rebate opportunities



Thank you
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